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C.) AMENDMENTS TO THE CLAIMS 

This listing of the claims will replace all prior versions, and listings of claims in the 
Application. 

1 . (currently amended) A method for allocating demand for delivery services associated with 
computer network based customer orders, said method comprising the steps of: 

receiving a customer order over a computer network, the custome r order including a time 
period selected from a plura lit y of time periods for d elivery of the customer order; 

monitoring demand nn s nrintod with a for deliveries of customer orders in each time 

period of th_e_p lurality of time periods; 

determini ng at least one time period of the plurality of tim e periods having a lower level 
of demand than other time periods of the plura lity of time periods; 

offering an incentive to customers placing an orde r over the compute r network and 
selecting the determined at least one time period during a particular on e of the plurality of time 
periods , wherein th e particular ono of tho plurality of tim e p e riods io aflaociatod with a low l e v e l 
of demand ; and 

withdrawing the offered i ncentive in response g o g ponsiv e to receipt of a predetermined 
number o f dr l ivrri^ luring *b n p-^miW nnn nf tnn plur al ity of timo poriodo customer orders 
selecting the determined at least one time period exceeding a predeterm ined threshold, 

2. (original) The method of claim 1, wherein the incentive is a price discount. 

3. (currently amended) A method for allocating deman d for delivery services asso ciated with 
computer network based customer orders , said method comprising the steps of: 

receiving a customer order over a computer network, the customer or der including a time 
period selected from a plurality of time periods for delivery of the custome r order: 

monitoring demand aflfiooiatod with a for deliveries of customer orders in each time 
period of the p lurality of time periods; 
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determining at least one time period of the plurality of time periods having a greater level 
of demand than other time periods of the plurality of time periods: 

imposing a surcharge to customers placing an order over the computer network and 
selecting the determined at least one time period during a particular on e of the plurality of time 
periods , wh e r e in th e particular ono of the plurality of tim e p e riods is associated with a high lovol 
of d e mand ; and 

withdrawing the imposed surcharge in response r ooponoivo t o receipt of a predetermined 
number of customer orders selecting the determined at least one time period being less than a 
predetermine d threshol d numbor of dolivorioo during tho portioular one of the plur ali ty - of tim e 

4. (currently amended) An articl e of manufactur e comprioing A computer program product 
embodied on a computer readable medium and executable by a microprocessor for allocating 
demand for delivery services associated with computer network based customer orders, said 
articl e of manufacture storing computer program product comprising a plurality of executable 
instructions , whoroin tho plurality of oxeoutablo inatniotiona oomp ris o - mcon a fo r executing the 
steps of : 

receiving a customer order over a computer network, the customer order including a time 
period selected from a plurality of time periods for delivery of the customer order: 

monitoring demand a s sociat e d with a for deliveries of customer orders in each time 
period of the p lurality of time periods: 

determining at least one time period of the plurality of time periods having a lower level 
of demand than other time periods of the plurality of time periods: 

offering an incentive to customers placing an orde r over the computer network and 
selecting the determined at leastone time period during a portioular one of the plurality of time 
periods , wh e r e in th e partioul a r - OR e of th e plurali t y - of tim e p e rie ds -io associat e d with a low lov e l 
o£<kffiftrad ; and 

withdrawing the offered incentive in response r e sponsiv e to receipt of a predetermined 
number of d e liv e ri e s during th e particular on e of th e plurality of tim e p e riods customer orders 
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selecting the determined at least one time period exceeding a predetermined thresho ld. 

5, (original) The article of manufacture of claim 4, wherein the incentive is a price discount. 

6. (currently amended) A system for allocating deman d for delivery ser vices associated with 
sales orders, said system comprising: 

at least one client computer, the at least one client computer inc luding a browser 
confi gured to display information on goods and operable to submit sales orders for goods from 
customers, the sales order including a time period selected from a plurality of time periods for ^ 
delivery of the sales order; 

a server computer connected to the at least one client computer bv a computer network, 
the server computer being configured to receive sales orders from the at least one client 
compute r for r e c e iving ordoro for a plurality of timo poriodo , wh e r e in the server computer 
comprisin g 4 fl operable to : 

a microprocessor; 

computer instructions executable bv the microprocessor for m onitoring demand 
fls s Anintod w it h a for deliveries of sales orders in each time period of the p lurality of time 
periods; 

com puter instructions executable bv the microprocessor for determining at least one time 
period of the plurality of time periods having a greater level of demand t han other time periods 
of the plurality of time periods; 

computer instructions executable by the microprocessor for displaying a surcharge on the 
browser and i mposing a the surcharge to customers placing an order selecting the determined at 
least one time period during a particular on e of the plurality of time periods , wh e r e in - fe e 
particular ono of th e plurality of timo poriodfi is QflQoeiat e d with a high l e v e l of d e mand ; and 

mm puter instructions executable bv the microprocessor for removing the surcharge 
displayed bv the browser and^v rithdrawjng the imposed surcharge in response rosponoivo to 
receipt of loop than a predetermined number of sales orders selecting the dete rmined at least one 
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time period being less than a predetermined threshol d numb e r of d e liveries during tho particular 
one of tho plurality of timo porioda . 

7. (new) The method of claim I further comprising the steps of: 

determining at least one second time period of the plurality of time periods having a 
higher level of demand than other time periods of the plurality of time periods; 

imposing a surcharge to customers placing an order over the computer network and 
selecting the determined at least one second time period of the plurality of time periods; and 

withdrawing the imposed surcharge in response to receipt of a predetermined number of 
customer orders selecting the determined at least second one time period being less than a second 
predetermined threshold, 

8. (new) The method of claim 7 wherein the imposed surcharge is a price increase. 

9. (new) The method of claim 1 wherein the step of monitoring demand for deliveries of 
customer orders includes calculating a number of customer orders for each time period of the 
plurality of time periods. 

1 0. (new) The method of claim 1 further comprising the step of determining a geographic 
customer area for a customer based on a delivery address associated with a customer order. 

1L (new) The method of claim 3 wherein the imposed surcharge is a price increase. 

12. (new) The method of claim 3 further comprising the steps of; 

determining at least one second time period of the plurality of time periods having a 
lower level of demand than other time periods of the plurality of time periods; 

offering an incentive to customers placing an order over the computer network and 
selecting the determined at least one second time period of the plurality of time periods; and 
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withdrawing the offered incentive in response to receipt of a predetermined number of 
customer orders selecting the determined at least one time period exceeding a predetermined 
threshold. 

13. (new) The method of claim 12 wherein the offered incentive is a price discount. 

14. (new) The method of claim 3 wherein the step of monitoring demand for deliveries of 
customer orders includes calculating a number of customer orders for each time period of the 
plurality of time periods. 

15. (new) The method of claim 3 further comprising the step of determining a geographic 
customer area for a customer based on a delivery address associated with a customer order. 

16. (new) The computer program product of claim 4 further comprising executable instructions 
for executing the steps of: 

determining at least one second time period of the plurality of time periods having a 
higher level of demand than other time periods of the plurality of time periods; 

imposing a surcharge to customers placing an order over the computer network and 
selecting the determined at least one second time period of the plurality of time periods; and 

withdrawing the imposed surcharge in response to receipt of a predetermined number of 
customer orders selecting the determined at least second one time period being less than a second 
predetermined threshold. 

1 7. (new) The computer program product of claim 4 wherein the step of monitoring demand for 
deliveries of customer orders includes calculating a number of customer orders for each time 
period of the plurality of time periods. 
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18. (new) The computer program product of claim 4 further comprising executable instructions 
for executing the step of determining a geographic customer area for a customer based on a 
delivery address associated with a customer order. 

19. (new) The system of claim 6 wherein the server computer further comprises: 

computer instructions executable by the microprocessor for determining at least one 
second time period of the plurality of time periods having a lower level of demand than other 
time periods of the plurality of time periods; 

computer instructions executable by the microprocessor for displaying an incentive on 
the browser and offering the incentive to customers placing an order over the computer network 
and selecting the determined at least one second time period of the plurality of time periods; and 

computer instructions executable by the microprocessor for removing- the incentive 
displayed by the browser and withdrawing the offered incentive in response to receipt of a 
predetermined number of sales orders selecting the determined at least one time period 
exceeding a predetermined threshold. 

20. (new) The system of claim 6 wherein the computer instructions executable by the 
microprocessor for monitoring demand for deliveries of customer orders includes computer 
instructions executable by the microprocessor for calculating a number of sales orders for each 
time period of the plurality of time periods. 
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D.) AMENDMENTS TO THE DRAWINGS 



None. 
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